macry macry.org

Public Offer

Effective November 5, 2026

Agreement for access to the macry Pro subscription. It is concluded when you pay an invoice on
the website. The subscription does not renew automatically, and you can get a full refund within 7
days after payment.

1. General provisions

1.1. This document is a public offer: a proposal by the administration of the macry service (the
“Provider”) to any person with full legal capacity (the “Customer”) to conclude an agreement for access
to the paid features of the macry service (the “Agreement”) on the terms set out below.

1.2. The offer is accepted by paying a subscription invoice on the website https://macry.org. From the
moment of payment the Agreement is concluded and the Customer is deemed to have accepted all
terms of the offer in full and without reservation. A link to this offer is shown next to the payment
button.

1.3. The Terms of Service, the Privacy Policy and the Payment and Refund Terms also apply to the
Agreement. Where they differ from this offer on payment and refund matters, this offer prevails.

1.4. Definitions:

e Service — the macry service on the website https://macry.org and in its Telegram bot;
e Pro Subscription — access to the paid features of the Service for the paid period;

e Payment Service — Trybit (trybit.com), through which payments are accepted;

e Account — the section of the Service available to the Customer after signing in.

2. Subject of the Agreement

2.1. The Provider gives the Customer access to the Pro Subscription features for the chosen period, and
the Customer pays for this access.

2.2. Pro Subscription features are listed on the pricing page. The Provider develops the Service and may
change features without materially reducing them during a paid period.

2.3. Access is provided online — on the website and in the Telegram bot; no physical media are
delivered.

2.4. Information provided by the Service is not investment advice; see section 3 of the Terms of Service.

3. Price and payment

3.1. The price and available periods (for example, 30 or 365 days) are shown on the pricing page and in
the Account at the time of payment. Prices are in US dollars. The final amount, including any promo
code discount, is fixed in the invoice.

3.2. Payment is made in cryptocurrency through the Payment Service: the Customer chooses the coin
and network on the payment page, and the crypto amount is calculated at the Payment Service rate at
the time of payment.
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3.3. The Customer transfers the exact amount in the specified coin and network to the specified address
within the validity period of the invoice. The Customer pays the network fee for the transfer.

3.4. If the amount received is short, the Pro Subscription is not activated until the balance is paid. If
more is received, the subscription is activated and the excess is refunded at the Customer's request.

3.5. Payment is deemed made when the Payment Service confirms receipt of the funds.

3.6. The Pro Subscription does not renew automatically: each new period is paid only by the Customer's
own action.

4. Provision of access

4.1. The Pro Subscription is activated automatically once payment is confirmed — usually within a few
minutes after the network confirms the transfer.

4.2. The period starts at activation. If the Customer already has an active Pro Subscription or trial, the
paid days are added to it.

4.3. If the subscription has not been activated within 24 hours after the transfer is confirmed, the
Customer sends the invoice number (INV-...) and the transaction hash (txID) to support, and the
Provider activates access manually.

4.4. The validity period and payment history are shown in the Account; no separate certificate of
services rendered is issued.

5. Refunds

5.1. Within 7 (seven) calendar days after payment the Customer may cancel the Pro Subscription and
get the amount paid back in full, without giving a reason. If the “Payment and refunds” page showed a
longer period at the time of payment, that period applies.

5.2. Arefund is requested in the Account: “Subscription” - “Refund”. The Customer chooses the
network, enters the wallet address and confirms the request with their password.

5.3. The Pro days bought with that payment are turned off as soon as the request is made. If the refund
is declined, they are restored.

5.4. The Provider returns the full amount paid, calculated in US dollars, in the coin chosen by the
Customer at the rate on the day of the transfer, within 5 business days of the request. The Provider pays
the network fee for the refund transfer.

5.5. A refund is available once per account. Not refundable: payments older than the period in clause
5.1; the free trial; Pro days received through a promo code without payment.

5.6. The Provider may decline a refund, stating the reason, if the request does not meet this section or
involves abuse (for example, duplicate accounts).

5.7. The Customer is responsible for the correct address and network. Funds sent to a wrong address
provided by the Customer are not refunded again.

5.8. Erroneous payments (wrong coin or network, expired invoice) are handled on request to support
with the invoice number and transaction hash: the Provider helps to credit the payment or return the
funds where technically possible.

6. Rights and obligations

6.1. The Provider shall: activate the Pro Subscription after payment; keep the Service running, except for
maintenance and failures beyond its control; answer support requests; comply with the Privacy Policy.
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6.2. The Provider may: carry out maintenance; change features under clause 2.2; restrict access if the
Customer breaches the Terms of Service.

6.3. The Customer shall: pay for access under section 3; comply with the Terms of Service; not share
access to the account with others.

6.4. The Customer may: use Pro features during the paid period; get a refund under section 5; contact
support.

7. Liability

7.1. The Provider is not liable for the results of the Customer's trading decisions or for the operation of
exchanges, blockchain networks and the Payment Service.

7.2. The Provider's liability under the Agreement is limited to the amount paid by the Customer for the
current paid period.

7.3. The parties are released from liability in case of force majeure, including failures of exchanges,
blockchain networks, the Payment Service, hosting and communication channels, and actions of public
authorities.

8. Term of the Agreement and changes to the offer
8.1. The Agreement remains in force until the end of the paid period or until a refund under section 5.

8.2. The Provider may change this offer by publishing a new version on the website. Changes do not
affect periods already paid for.

9. Disputes

9.1. Disputes are resolved through negotiation. Before going to court, the Customer sends a claim
through support; the reply period is 30 days.

9.2. If a dispute is not settled, it is heard by the court at the Provider's location under the law of the
country of its location, unless mandatory consumer protection rules of the Customer's country of
residence provide otherwise.

10. Provider details

Provider The macry service administration
Website https://macry.org

Support https://macry.org/support
Payments  Trybit — trybit.com
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